BG S UHTerpupaHa cuctema 3a ynpasneHue
1ISO 9001/ 1SO 14001/ 1SO 27001/ ISO 20000

oany HaumeHoBaHue

Bepcua 09 /31.03.2025 Moautuka 3a ynpassenue Ha BIr'Cepsus

Hawara mucua e He camo Aad pellaBamMe TexHUYecKuTe HpOﬁﬂEMM Ha R/AWEHTUTEe CW, HO U Aa

passuMBame TAXHaTa WMHPPACTPYKTYpa, Aa nogobpAsame ymeHWATa UM 3a paboTa C TexHUKaTa u
cogTyepa v nognomarame 6U3HECa UM 3a NOCTUraHE Ha NO-BUCOKA ePEKTUBHOCT.

3a peanu3upaHeTo Ha Tasu Ue/l, B OpraHM3auuATa e BHeApeHa MHTerprpaHa cucrema 3a
ynpaeA€HWe CbrnacHO M3MCKBAHWATA Ha CTaHAapTu ISO 9001:2015, I1SO 27001:2022, I1SO 20000-1:2018 u
I1SO 14001:2015, KOATO Ce 0C/IaHA CbC CNeAHUTE NPUHLMUNK:

- MakcMmanHo yA0B/I€TBOPABAHE Ha M3UCKBAHUATA Ha KAMEHTa YPe3 NOCTOAHHO nogobpasaHe
Ha Ka4ecTBOTO Ha NPOAYKTUTE M YCAyruTe B CbOTBETCTBME C ACUCTBALUMTE HALMOHAMHM U
MeXAYHapOAHU CTaHAAPTU

lpepnaraHe Ha ycayr € rapaHTvpaHu HMBa Ha W3MbAHEHWE, NPUAAraiiku NepcoHasneH w

MHOBATUBEH MOAXOA, BUCOK NPODECUOHANN3IBM U ePEeKTUBHA KOMYHUKALUA

[TOCTOAHHO NOBWWABaHE Ha KBA/MPUKALMATA HA CAYKUTEUTE, BBHBENKAAHE Ha HOBM

TeXHO/OrMM B paboTtara Ha ¢upmarta M NOCTUraHe Ha NapTHLOPCKU B3aUMOOTHOLLEHUA C

BOAEUMTE GUPMMU Ha CBETOBHO HUBO.

- lapaHTupaHe Ha KOHPUABHLMANHOCT, UANOCTHOCT U AOCTBMHOCT HA KAUEHTCKA U PupmeHa
MHPOPMALMA YPe3 NpUaaraHeTo Ha 0406PEHU OrpaHNIeHUA BBPXY 40CTBAA U paskpuBaHeTo
Ha uHdopmauus;

- OcurypsaBaHe Ha HenpeKbCHATOCT Ha BU3HEC NPOLECUTE WU HANMHYHOCT Ha ycayrute ypes
NAaHWPaHe Ha NpeBaHTUBHU MEPKU U AOMB/IHUTE/IEH KaNauuTeT;

- AHMaXupaHOCT KbM OMa3BaHeTO Ha OKO/HATa CpPeAa W HamansBaHe A0 MWHUMYM U NO
BB3MOXHOCT NPEAO0TBPATABAHE Ha 3aMbPCABAHETO Ha OKO/HATa Cpe/a Npu U3BbPLUBaHE Ha
nnaHWpaHuTe ot bl CepBu3 eNHOCTM Ypes npuemaHe Ha AbArOCPOYHM W KPATKOCPOYHM
nporpamu; bICepBM3 MMa aHra*kMMeHT 33 HeMPEeKbCHATO NOBULLIABAHE Ha pe3yATaTHOCTTa
CMPAMO OKO/HATA CPeAa U aHraXKMMEHT 33 CNasBaHe Ha HOPMATUBHUTE U APYrU U3UCKBAHUA;

- VHBeCTMUMM 33 NOCTOAHHO NOAOGPABaHE Ha pecypcHaTa U eHepruitHa edeKTUBHOCT;

KaTto ynpasutenu Ha Bl Cepeuz OO/ AEKNAPUPAME AMuHOTO CU y4acTre 1M OTTOBOPHOCT 3@ M3Nb/IHEHKWE
Ha obABeHaTa NOAUTUKA U rapaHTupame, 4ye U310 eHUTe NPUHUUNK Ca U3BECTHU Ha BCUYKMU CNYHKUTENH,
4e Te pasbupar TeXHMA CMUCHA M 3HAYeHUe M yyacTsaT B u3paboTBaHeTo U nogobpABaHeTO Ha
npoueaypute u paboTHUTE UHCTPYKLMM. llpu3oBaBame BCUYKM A0CTABYULM, NOAUSM D/
Ha OpraHusauuaTa ga ce CbobpasaBaT ¢ AeKNapUPaHUTE B NOAUTMKATA aHraKUMEH
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